Privacy Policy
Effective Date: April 1, 2026

This Privacy Policy belongs to Dynace Global, (“Dynace India Agency Private Limited”), a company
incorporated under the Companies Act 2013 and has its registered office situated at Plot No.18, Door
no3, 2nd main road, New colony, Alwarthiru nagar annex, Chennai , Tamil Nadu - 600087, India. This
Privacy Policy is governed by Information Technology Act, 2000 and is following the Digital Personal
Data Protection Act, 2023 (DPDPA) and other relevant privacy regulations applicable in India. Any
amendments to this Act will be adhered to and incorporated into this Privacy Policy. This policy
explains our practice regarding the privacy of information supplied by users or collected by Dynace
Global from users on the Dynace Global Website. It is intended to assure you that doing business
with Dynace Global over the internet is as safe and secure (and fun and painless) as doing business
with us over the telephone, which you can always do by calling us. Because we value your privacy,
we want to disclose our privacy practices including what all information we collect, how we use it,
information we share and your rights / choices regarding our use and disclosure of your Personal
Information. It also details the safety measure employed by us to secure your information and where
to reach us if You have any query or complaint regarding the present policy and our practices.

Note: Please read this Privacy Policy along with Privacy Notice and any other document issued by
Dynace Global in this regard, carefully before providing your consent. Together, these documents
form an integrated part of our terms and govern the collection, use, and protection of your personal
data. By consenting, you agree that these documents are applicable to you in full.

Madifications

We reserve our right to modify or substitute or repeal or re-enact this policy. Thus, we recommend
that you keep yourself updated with the present policy to understand how we treat your
information. We will notify you of any significant changes to this Privacy Policy by updating the
‘Version Date’' through a notice on our website. We encourage you to review the Privacy Policy
periodically.

Definitions

With regards to this Privacy Policy, the terms will carry the same meaning as defined herein below.
Terms which are not defined herein but are defined elsewhere in our policies / literature will have
that meaning assigned to them therein, if the context allows so. Further, the words not defined
herein or elsewhere will have their dictionary meaning.

*  “Account” means a unique account created by you to access our services or parts thereof
through our website.

* “Automated” means any equipment capable of operating automatically in response to
instructions given for the purpose of processing data.

* “Company” (referred to as either "the Company", "We", "Us" or "Our" in this Policy) refers to
Dynace India Agency Private Limited (hereinafter referred to as Dynace Global), having CIN
UB6900TN2025PTC177323 and registered address at Plot No.18, Door no3, 2nd main road,
New colony, Alwarthiru nagar annex, Chennai , Tamil Nadu - 600087, India and shall include
its affiliates, parent company, undertakings etc.

*  “Cookies” are small files that are placed on your computer, mobile device, or any other
device by a website, containing the details of your browsing history on that website among
its many uses.

*  “Country” refers to the territory of India.

* “Data Fiduciary” means any person, including the State, a-
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Data Processor
o The entity responsible for processing your personal data is: Dynace India Agency
Private Limited, Plot No.18, Door no3, 2nd main road, New coleny, Alwarthiru nagar
annex, Chennai, Tamil Nadu - 600087, India.
Dynace India Agency Private Limited coordinates data protection compliance to provide
transparent information to our members. You may exercise your rights or raise any grievance
with the designated Data Protection Officer, who serves as your main contact:
o Data Protection Officer
s« R.Jayaraj
« Dynace India Agency Private Limited, Plot No.18, Door no3, 2nd main road,
New colony, Alwarthiru nagar annex, Chennai , Tamil Nadu - 600087, India
“Data Principal” means the natural person to whom the personal data relates, You.
“Data Processor” means any person, including the State, a company, any juristic entity, or
any individual, who processes personal data on behalf of a data fiduciary.
“Device” means any device that can access the Service such as a computer, a cell phone, or a
digital tablet.
“Personal Data” refers to your data through which you can be identified or pertains to you.
Personal Data includes but shall not be limited to your complete name, gender, date of birth,
contact details, address, identity proof, bank account etc. For the purpose and usage of this
policy, your “personal data” shall include the digital personal data.
“Personal data breach” means any unauthorised processing of personal data or accidental
disclosure, acquisition, sharing, use, alteration, destruction, or loss of access to personal
data, that compromises the confidentiality, integrity, or availability of personal data.
“Processing” refers to any operation or set of operations, conducted wholly or partially by
automated means, that involves handling digital personal data. This includes, but is not
limited to, gathering, recording, organizing, structuring, storing, adapting, retrieving,
utilizing, aligning, combining, indexing, sharing, transmitting, disseminating, limiting, erasing,
or otherwise making data accessible or deleting it.
“Service Provider” means any natural or legal person who processes the data on behalf of
the Company. It refers to third-party companies or individuals employed by the Company
who facilitate us in providing our services or to perform services related to the service or to
assist the Company in analysing how the service is being used.
“Service” refers to our website and services provided by us via electronic sources including
Internet.
“Usage Data” refers to data collected automatically, either generated using the Website or
from the Service infrastructure itself (for example, the duration of a page visit).
“Website” refers to our website accessible at https://www.dynaceglobal.in/ and services
provided thereon.
“You” means the individual accessing or using the website, or the company, or other legal
entity on behalf of which such individual is accessing or using the Website, as applicable.

What Personally Identifiable Information is Collected

The information collected differ as per your use of our website, for instance if you are merely
browsing website or you are creating an account with us. We collect your data in number of ways
and the same is processed as per the applicable laws (with or without your consent as applicable).
This Privacy Policy applies to all users of our website.

We may collect the following information among others:

Contact information such as name, address, contact details including telephone number,
email id, birth date, Usage Data, Cookies etc.
If you are creating an account then we maintain rec of\allithesifgrmation requested from
you, including the information provided by you for 1 tHa




required to enter all information but if you choose to withhold any requested information,
you may not be eligible to participate in or receive full benefit of our website.

*  We may collect your financial data if you are requesting our services.

*  We collect your activity on our website including your browsing history.

* We may publish our promotional offers, surveys, contests etc. as is legally permitted to be
held, and in such an event we may ask you for any information as required. Your consent to
enter in to any such event is your deemed consent for us to process the data provided for
our business activities.

* Information provided by you in order to receive our promotional offers and others.

*  Any content / information submitted to us by You

In addition to the above-mentioned information, we might as well consult marketing or demographic
third-party firms to gather Personal Information to improve our services and marketing efforts.

Retention of your Information?

We only keep your personal data for as long as we need it for the purpose it was collected for, and
three years thereafter as required under law of limitation. To determine the appropriate data
retention period of your data, we will consider the amount, nature, and sensitivity of the Personal
Information, the potential risk of harm from unauthorised use or disclosure of your Personal
Information, the purposes for which your Personal Information is processed, whether those purposes
can be achieved through other means, and the applicable legal requirements. We may retain some
personal data to comply with our legal or regulatory obligations, as well as to allow us to manage our
rights (for example to assert our claims in courts) or for statistical or historical purposes. When we no
longer need to use your personal data, it is removed from our systems and records or anonymized so
that you can no longer be identified from it.

Distribution & Disclosure of your Personal Information

To provide its products and services and effectively run its business, we need to transfer and share
your Personal Information. Transfer and sharing of Personal Information may occur only with your
explicit consent which you hereby grant by your continued usage of our website. We process your
personal data only for specific, legitimate purposes and ensure that such data is limited to what is
necessary for fulfilling the purpose.

How Information Is Used and With Whom It Is Shared

We use your personally identifiable information to enhance the Dynace Global Website and to
personalize your experience. We may process your Personal Information for purposes necessary for
the performance of a contract with you, for example for the processing or fulfilment of the provision
of our services, and to comply with our legal obligations.

We may process your Personal Information for the purposes of our legitimate interests. This includes
processing for business creation, development, management, and statistical and research purposes,
which will include analysis and tracking your behaviour on our website.

We may process your Personal Information for certain additional purposes with your consent, and in
these limited circumstances where your consent is required for the processing of your Personal
Information then we will obtain your separate consent at that time, and you will also have the right
to withdraw your consent to processing for these specific purposes (see ‘Right to Withdraw Consent’
section below).

You may receive marketing and promotional communications (including catalogues) from us, if you
have given your consent, and where you have not opted out of receiving marketing communications.
You can ask us to stop sending you marketing messages a ime by following the unsubscribe




However, by doing so you will miss out on all amazing offers and our new products. From time to
time, Dynace Global also contacts customers or potential customers by phone, mail, fax or email for
the purpose of soliciting feedback, distributing company newsletters or press releases, or
announcing new products or services.

Financial information that is collected from you may be used to check your qualifications for
registration and billing / invoicing you for providing our services. Finally, we may “share” your
Personal Information with third parties which perform data processing (e.g. maintenance, backup,
analysis, etc.) on our behalf. Any such third parties will be under an obligation to us to maintain the
confidentiality of your Personal Information. We may also collect and report to third parties (such as
content and Service providers and advertisers), aggregated information from our website.

Please note that we may process your Personal Information for more than one lawful ground
depending on the specific purpose for which it is using your data.

Cookies

“Cookies” are an industry standard practice of placing a file or identifying “marker” on a user's
computer for identification and personalization purposes. Our website uses cookies to keep track of
customer orders. We also use cookies to deliver content specific to your interests, analyse how
visitors and customers interact with our website, and for other purposes. We may employ other
companies to provide similar marketing services on our behalf. with our approval, these third parties
may also place “cookies” for analysis purposes. These third-party companies will have access to the
information needed to perform their functions but cannot use that information for any other
purpose. These third-party companies will only have access to non-Personal Information about your
visit or transaction, such as the URLs which lead you to our website, pages visited, the product(s)
purchased, and the amount spent. These companies will not have access to information that will
allow them to personally identify You. Our cookies do not have the capability of “stealing”
information from your hard drive. We do not use cookies to store credit card information or other
financial or Personal Information. You are not required to accept cookies. However, certain
functionality of our website may not work properly (if at all), if you reject cookies. We may also use
technologies, such as our own cookies, to provide you with personalized online display advertising
tailored to your interests. To opt out of our cookies used for this online advertising, please call or

email us at support@dynaceglobal.in.

Third Parties
This Website may contain links to other third-party sites. Dynace Global is not responsible for the
privacy practices or the contents of such Websites.

We may share your personal data with third-party service providers who act as data processors on
our behalf. These third parties are bound by contractual obligations to ensure that your data is
processed in accordance with the Digital Personal Data Protection Act, 2023 and is kept confidential
and secure.

We may use the services of third parties to collect and use anonymous information about your visits
to and interactions with our website through the use of technologies such as cookies to personalize
advertisements for goods and services.

Security

Dynace Global uses prevalent industry practices to safeguard the confidentiality of your Personal
Information such as firewalls and authentication protection among other physical restrictions.
Dynace Global will periodically review its security policies and implement changes from time to time.




Thus, the importance of securing your Personal Data cannot be reiterated but remember that no
method of transmission over the Internet, or method of electronic storage is 100% secure, While we
strive to use commercially acceptable means to protect your Personal Data, we cannot guarantee its
absolute security.

Your Rights Under This Policy

Depending on the facts and circumstances related to the Personal Information collected or obtained
about you - including, for example, the nature of the information processed or where you are
located or reside - You may have rights regarding the Personal Information held about you under the
applicable laws. These may include the right to request information about, or access to, the Personal
Information held, and rights to complain about how your Personal Information is handled. We are
committed to honoring your legal rights whilst ensuring that such rights are exercised in accordance
with our legal and ethical obligations. As such, we offer certain rights as following to you in
connection with your Personal Information limited to our own legal rights and obligations:

Right to confirmation and access
o You may ask our confirmation- whether the data is processing or has been processed
and request whether we hold Personal Information about you and request a record
or a description of your Personal Information including information about the
identity of all third parties, or categories of third parties, who have, or have had
access to the information under the applicable laws.

Right to correction and deletion
o You may request the correction or deletion of your Personal Information where it is
inaccurate, irrelevant, excessive, out of date, incomplete, misleading, or obtained
unlawfully. You may also request the destruction or deletion of your Personal
Information record that we are no longer authorized to retain. If You wish to change
your information, remove your information from our database or no longer receive
communications from us in future, please email support@dynaceglobal.in.

Right to objection
o You have a right to object on reasonable grounds to the processing of your Personal
Information where the processing is carried out in order to protect our legitimate
interests or your legitimate interests, unless the law provides for such processing.

* Right to withdraw consent

o In the limited circumstances where you may have provided your consent to the
collection, processing, and transfer of your Personal Information for a specific
purpose - for example, in relation to direct marketing You have indicated You would
like to receive from us - You have the right to withdraw your consent for that specific
processing.

o You can exercise this option at any time by contacting us either by post or email.
Once We have received notification that You have withdrawn your consent, we will
no longer process your information for the purpose or purposes You originally
agreed to, unless We have another legitimate basis for doing so in law.

Right to receive data in a structured manner
o You have the right to obtain your data in a structured manner, which is commonly
used and is in a computer readable format when the data is processed via
automated means.

* Right to complain




o We strive to resolve any query or concern you raise about our use of your Personal
Information. However, if you believe that your Personal Information is not being
lawfully processed by us under applicable laws, you may lodge a complaint with us.

o For contacting us, kindly mail us to at: support@dynaceglobal.in.

o You can also use the contact information as mentioned above to send your feedback,
queries and suggestions in relation to this Privacy Policy.

Children's Personal Information

Our website is designed for a general audience and is directed towards users above the age of 18 (or
21 in the state of Maharashtra). We do not knowingly collect data from minors. If we learn that we
have collected personal data from a child, we will promptly delete it.

Opt-Out

Individuals of whom Dynace Global has an email or physical address can opt out of receiving regular
mail, email, telephone or fax solicitations, surveys, mailings, or other communications from Dynace
Global by calling us or by emailing us at support@dynaceglobal.in. Dynace Global does not share
email addresses with any outside companies, other than to distributors or service provider engaged
to service such individuals. We do not engage in automated decision-making processes, including
profiling, that significantly affect you. If such processes are introduced, we will inform you and
provide you with an opportunity to opt out or contest decisions.

Individuals who do not want their address released to outside companies can opt out by calling us or
by emailing us at support@dynaceglobal.in, but this may affect our ability to provide services to you.

Legally Required Disclosure

Dynace Global may be required, by applicable law, subpoena, court order, or other legal process to
disclose your personally identifiable information, and it is our policy to comply with any such
requirements.

Contacting Dynace India Agency Private Limited
If you have any questions about this privacy statement, the practices of this website, or your dealings
with this website, you can contact: For any privacy-related concerns or to exercise your rights, you
can contact our Data Protection Officer (DPO) at:

R.Jayaraj

Dynace India Agency Private Limited

Plot No.18, Door no3, 2nd main road, New colony, Alwarthiru nagar annex, Chennai , Tamil Nadu -
600087

Email: support@dynaceglobal.in

Disclaimer: Dynace Global will not be responsible for any incorrect, misleading, or fraudulent
information that you may provide, nor will it be liable if you misrepresent yourself as another
individual. In such cases, you agree to indemnify and hold Dynace Global harmless from any claims,
losses, damages, or liabilities arising due to the provision of incorrect information or
misrepresentation on your part. Version dated: 1st April 2026
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